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Mae'r neges hwn hefyd ar gael yn y Gymraeg. 

Independent Review finds the Public Services 
Ombudsman for Wales' (PSOW's) decision making 

to be appropriate, fair and free from political 
bias. The Review concludes that this should 

provide reassurance to the public that they can 
have trust and confidence in the work of the 
Public Services Ombudsman for Wales and its 

Code of Conduct Team. 

Background 

Following the discovery of the inappropriate use of social media by a former team 

manager in the spring of this year, concerns were raised about the impartiality and 

independence of the office, particularly in relation to the handling of complaints 

about local councillors who may have breached the Code of Conduct for members. 

The Ombudsman therefore commissioned an independent review, to establish 

whether processes, delegations, and decisions in relation to the assessment and 
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